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U.S. Army CCDC Armaments Center

ONSITE CUSTOMIZED GROUP 
TRAINING EVALUATION

Onsite, customized, three-day group training for employees who are 
primarily engineers and scientists in the U.S. Army CCDC Armaments 
Center (formerly ARDEC). The training focused on conveying 
complicated technical information to non-technical readers.
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Mary Cullen
 

Effective Business Writing Techniques (EBWT-R)
No. of responses = 10

Overall indicatorsOverall indicators

Global Index -+ av.=4.7
dev.=0.5

1 2 3 4 5

2. Learning Effectiveness -+ av.=4.7
dev.=0.5

1 2 3 4 5

3. Job Impact -+ av.=4.5
dev.=0.7

1 2 3 4 5

4. Return on Investment -+ av.=4.9
dev.=0.4

1 2 3 4 5

5. Instructor / Facilitator -+ av.=4.9
dev.=0.3

1 2 3 4 5

Survey ResultsSurvey Results

Legend
Question text Right poleLeft pole n=No. of responses

av.=Mean
dev.=Std. Dev.
ab.=Abstention

25%

1

0%

2

50%

3

0%

4

25%

5

Relative Frequencies of answers Std. Dev. Mean

Scale Histogram

1. Demographic Information1. Demographic Information

Professional Specialty:1.1)

n=10Mechanical Engineer 20%

Electrical Engineer 10%

Computer Engineer / Scientist 10%

Engineer Other 20%

Engineering Technician 10%

Acquisition 10%

Other 20%
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Length of Service (Please pick one):1.2)

n=101-6 Months 20%

7-12 Months 10%

1-2 years 30%

7-10 years 10%

10-15 years 20%

15-20 years 10%

2. Learning Effectiveness2. Learning Effectiveness

I have acquired new knowledge/ skills from this
course.

2.1)
High - 5Low - 1 n=10

av.=4.7
dev.=0.5

0%

1

0%

2

0%

3

30%

4

70%

5

Rate your INCREASE in NEW skills / knowledge gained:2.2)

n=9100% 33.3%

90% 22.2%

80% 11.1%

70% 11.1%

60% 11.1%

40% 11.1%

The scope of the course materials was
appropriate to meet my needs.

2.3)
High - 5Low - 1 n=10

av.=4.7
dev.=0.7

0%

1

0%

2

10%

3

10%

4

80%

5

The class presentation and discussion helped me
understand the course content.

2.4)
High - 5Low - 1 n=10

av.=4.8
dev.=0.4

0%

1

0%

2

0%

3

20%

4

80%

5

Class assignments (projects, presentations, etc.)
enabled me to demonstrate my knowledge of the
course material.

2.5)
High - 5Low - 1 n=9

av.=4.7
dev.=0.5
ab.=1

0%

1

0%

2

0%

3

33.3%

4

66.7%

5

Student work was properly evaluated.2.6)
High - 5Low - 1 n=10

av.=4.8
dev.=0.4

0%

1

0%

2

0%

3

20%

4

80%

5

3. Job Impact3. Job Impact

I will be able to apply the new knowledge/skills to
my job.

3.1)
High - 5Low - 1 n=9

av.=4.7
dev.=0.7

0%

1

0%

2

11.1%

3

11.1%

4

77.8%

5
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What percent of the newly acquired knowledge / skills will apply directly to your job?3.3)

n=9100% 33.3%

90% 33.3%

70% 22.2%

50% 11.1%

When will you be able to apply the new skill to your job?3.4)

n=9At once 88.9%

Within 60 days 11.1%

Specific mission results will be impacted by what I
can apply from this course.

3.5)
High - 5Low - 1 n=9

av.=4.2
dev.=0.8

0%

1

0%

2

22.2%

3

33.3%

4

44.4%

5

If applied, the subject material can significantly and positively impact the following mission results at my organization.3.6)

n=9Increase quality 55.6%

Increase productivity 55.6%

Increase effectiveness 55.6%

Increase ARDEC's customer satisfaction 55.6%

Increase workforce satisfaction 33.3%

Decrease risk 11.1%

Decrease product cycle time 22.2%

Decrease cost 33.3%

On the whole, the class met my professional
objectives. 

3.7)
High - 5Low - 1 n=7

av.=4.7
dev.=0.5

0%

1

0%

2

0%

3

28.6%

4

71.4%

5

4. Return on Investment4. Return on Investment

Overall: Course was a worthwhile investment of
my time & my organization's training dollars.

4.1)
High - 5Low - 1 n=9

av.=4.8
dev.=0.4

0%

1

0%

2

0%

3

22.2%

4

77.8%

5

This course should be included in future Training
Schedules.

4.2)
High - 5Low - 1 n=9

av.=4.9
dev.=0.3

0%

1

0%

2

0%

3

11.1%

4

88.9%

5

I would recommend this course to my professional
colleagues.

4.3)
High - 5Low - 1 n=9

av.=4.9
dev.=0.3

0%

1

0%

2

0%

3

11.1%

4

88.9%

5

5. Instructor / Facilitator5. Instructor / Facilitator
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The instructor clearly explained the learning and
course objectives.

5.1)
High - 5Low - 1 n=9

av.=4.9
dev.=0.3

0%

1

0%

2

0%

3

11.1%

4

88.9%

5

The instructor seemed prepared, organized for the
course.

5.2)
High - 5Low - 1 n=9

av.=4.9
dev.=0.3

0%

1

0%

2

0%

3

11.1%

4

88.9%

5

The instructor had a command of the subject
material.

5.3)
High - 5Low - 1 n=9

av.=5
dev.=0

0%

1

0%

2

0%

3

0%

4

100%

5

The instructor presented the material in a
organized manner. 

5.4)
High - 5Low - 1 n=9

av.=4.8
dev.=0.4

0%

1

0%

2

0%

3

22.2%

4

77.8%

5

The instructor successfully communicated the
subject matter.

5.5)
High - 5Low - 1 n=9

av.=4.9
dev.=0.3

0%

1

0%

2

0%

3

11.1%

4

88.9%

5

The instructor was available to students on related
course matters.

5.6)
High - 5Low - 1 n=9

av.=4.9
dev.=0.3

0%

1

0%

2

0%

3

11.1%

4

88.9%

5

Overall: the instructor was an effective teacher.5.7)
High - 5Low - 1 n=9

av.=4.9
dev.=0.3

0%

1

0%

2

0%

3

11.1%

4

88.9%

5
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Profile
Subunit: Administrative
Name of the instructor: Mary Cullen
Name of the course:
(Name of the survey)

Effective Business Writing Techniques (EBWT-R)

Values used in the profile line: Mean

2. Learning Effectiveness2. Learning Effectiveness

2.1) I have acquired new knowledge/ skills from this
course.

Low - 1 High - 5
n=10 av.=4.7 md=5.0 dev.=0.5

2.3) The scope of the course materials was
appropriate to meet my needs.

Low - 1 High - 5
n=10 av.=4.7 md=5.0 dev.=0.7

2.4) The class presentation and discussion helped
me understand the course content.

Low - 1 High - 5
n=10 av.=4.8 md=5.0 dev.=0.4

2.5) Class assignments (projects, presentations,
etc.) enabled me to demonstrate my
knowledge of the course material.

Low - 1 High - 5
n=9 av.=4.7 md=5.0 dev.=0.5

2.6) Student work was properly evaluated. Low - 1 High - 5
n=10 av.=4.8 md=5.0 dev.=0.4

3. Job Impact3. Job Impact

3.1) I will be able to apply the new knowledge/skills
to my job.

Low - 1 High - 5
n=9 av.=4.7 md=5.0 dev.=0.7

3.5) Specific mission results will be impacted by
what I can apply from this course.

Low - 1 High - 5
n=9 av.=4.2 md=4.0 dev.=0.8

3.7) On the whole, the class met my professional
objectives. 

Low - 1 High - 5
n=7 av.=4.7 md=5.0 dev.=0.5

4. Return on Investment4. Return on Investment

4.1) Overall: Course was a worthwhile investment
of my time & my organization's training dollars.

Low - 1 High - 5
n=9 av.=4.8 md=5.0 dev.=0.4

4.2) This course should be included in future
Training Schedules.

Low - 1 High - 5
n=9 av.=4.9 md=5.0 dev.=0.3

4.3) I would recommend this course to my
professional colleagues.

Low - 1 High - 5
n=9 av.=4.9 md=5.0 dev.=0.3

5. Instructor / Facilitator5. Instructor / Facilitator

5.1) The instructor clearly explained the learning
and course objectives.

Low - 1 High - 5
n=9 av.=4.9 md=5.0 dev.=0.3

5.2) The instructor seemed prepared, organized for
the course.

Low - 1 High - 5
n=9 av.=4.9 md=5.0 dev.=0.3

5.3) The instructor had a command of the subject
material.

Low - 1 High - 5
n=9 av.=5.0 md=5.0 dev.=0.0

5.4) The instructor presented the material in a
organized manner. 

Low - 1 High - 5
n=9 av.=4.8 md=5.0 dev.=0.4
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5.5) The instructor successfully communicated the
subject matter.

Low - 1 High - 5
n=9 av.=4.9 md=5.0 dev.=0.3

5.6) The instructor was available to students on
related course matters.

Low - 1 High - 5
n=9 av.=4.9 md=5.0 dev.=0.3

5.7) Overall: the instructor was an effective teacher. Low - 1 High - 5
n=9 av.=4.9 md=5.0 dev.=0.3
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Comments ReportComments Report

2. Learning Effectiveness2. Learning Effectiveness

The most significant topic of this course was2.7)

The least important topic of this course was2.8)
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More emphasis should be placed on2.9)
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3. Job Impact3. Job Impact

How will you be able to apply these skills?3.2)
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5. Instructor / Facilitator5. Instructor / Facilitator

Please use the space below for additional comments about the quality of the course, instructor performance & any future course
suggestions. 

5.8)

 Your feedback is critical to the continued improvement of the Army's academic program.  If you have anything else to share, please
provide your unfettered comments here.  (For example:  How could this learning experience be enhanced?).  Thank you!

5.9)



Mary Cullen, Effective Business Writing Techniques

11/29/2016 Class Climate evaluation Page 11



Mary Cullen, Effective Business Writing Techniques

11/29/2016 Class Climate evaluation Page 12



Mary Cullen, Effective Business Writing Techniques

11/29/2016 Class Climate evaluation Page 13



Mary Cullen, Effective Business Writing Techniques

11/29/2016 Class Climate evaluation Page 14



Mary Cullen, Effective Business Writing Techniques

11/29/2016 Class Climate evaluation Page 15



Mary Cullen, Effective Business Writing Techniques

11/29/2016 Class Climate evaluation Page 16




